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Administration Division: Public Relations Specialist

Salary Range: $50,000.00-$65,000.00

About Us

The Mississippi Department of Banking and Consumer Finance (DBCF) regulates, supervises and safeguards financial institutions chartered and licensed in Mississippi.  With a vision of excellence in financial supervision, DBCF conducts examinations of all state-chartered banks, thrifts, credit unions, independent trust companies, mortgage lenders, small loan companies, insurance premium finance companies, motor vehicle sales companies, pawn brokers, title pledge lenders, consumer loan brokers, check cashers (payday lenders), money transmitters, credit availability companies, and debt management service providers.  DBCF's examinations ensure these industries are in compliance with Mississippi's laws designed to protect its citizens.  DBCF also participates in programs to educate Mississippi's consumers on financial literacy and provides a consumer complaint resolution process.
.

Why Work for DBCF?

The State of Mississippi offers a comprehensive benefits package to every employee, which is detailed on our Careers page.  In addition to this benefits package, DBCF also offers:

· Competitive salaries with a defined career ladder that outlines potential benchmarks, promotions, and raises
DBCF offers a challenging work environment, a career development program, and the opportunity to promote the safety and soundness of financial institutions chartered in the state of Mississippi.

Job Description

The Public Relations Specialist position being offered is second-level professional accountable for more complex research and communication strategies in providing information to the press, legislature, and the public. Assigned work may be more complex or controversial and may require decisions to be made using overarching guidelines rather than clearly defined procedures. May act as an agency liaison, disseminating information to the legislature, newspapers, radio, television, communication networks, and internet-based media.




Key Duties and Responsibilities
· Coordinate with divisions on content for social media post.
Create agency newsletter
Create Annual Report
Coordinate/Monitor strategic planning processes throughout year.
· Serve as media contact for press, elected officials, etc.
Take photographs during various events, conferences, etc.
Create mail-outs.
Monitor DBCF website for necessary corrections.
Prepare 5 questions for 5 Bankers for Commissioner visits. 
· Create and modify brochures, newsletters, reports, etc.
· Create graphics and context for LinkedIn postings
· Assist and coordinate all special meetings for the agency
Education and Qualifications

A bachelor's degree from an accredited four-year college or university and 1-2 years of experience.


Knowledge and Skills

· Strong attention to detail and proofreading abilities
· Creative thinking and problem-solving skills
· Excellent organizational and project management abilities.
· Strong written and verbal communication skills. 
· Knowledge of public relations strategies and media outreach
· Ability to manage multiple projects and deadlines effectively
· Strong research, analytical and reporting skills.
· Proficient in the use of Microsoft technologies (e.g., Word, Excel, PowerPoint, Outlook, and Teams), or social media tools

Working Conditions and Requirements

· Reside in or be willing to relocate to Mississippi
· Possess a valid driver’s license and reliable transportation 
· Undergo a criminal background and credit report check
· In-person interview
· Non-remote position
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