STATE OF MISSISSIPPI
DEPARTMENT OF BANKING AND CONSUMER FINANCE

Mailing Address: Telephone: (601) 321-6901

Post Office Box 12129 Fax: (601) 321-6933

Jackson, Mississippi 39236-2129 Toll Free: 1-800-844-2499
MEMORANDUM

To: Entities Licensed Under the Mississippi S.A.F.E. Mortgage Act

From: Rhoshunda G. Kelly, Commissioner

Subject: Incident Response Reporting for Security Breaches and Cybersecurity Events

Reference: 2026-M-1

Date: June 26, 2026

The Mississippi Department of Banking and Consumer Finance (DBCF) reminds all entities licensed under the Mississippi
S.A.F.E. Mortgage Act that notification of a security breach or cybersecurity event pursuant to Miss. Code Ann. § 81-18-
57(2) does not conclude the licensee’s reporting obligations to the DBCF.

Licensees are hereby directed that, upon notification of a security breach, the DBCF may request and the licensee shall
provide any records, reports, analyses, assessments, or other information deemed necessary for the Department to determine
compliance with Mississippi law and regulations. Such information may include, but is not limited to, forensic investigation
reports, incident response reports, root cause analyses, vulnerability assessments, corrective action plans, consumer impact
assessments, vendor reports, board reports, and related documentation.

Additionally, if a licensee engages the services of a third-party auditor, forensic analyst or similar provider, licensees are
hereby directed to obtain a written report from such provider and maintain such report in compliance with Miss. Code Ann.
Section 81-18-21(1). Such third-party reports must be provided upon the Department’s request.

Pursuant to Miss. Code Ann. § 81-18-21, licensees are required to make available to the Commissioner books and records
relating to their operations and to compile reports or prepare other information as directed by the Commissioner. The DBCF
considers cybersecurity incident documentation to be records relating to the operations and compliance responsibilities of
a licensee and therefore subject to review during examinations, investigations, and supervisory activities. Therefore, the
above requirements are mandated pursuant to Section 81-18-43(1)(e)(iv) which authorizes the commissioner to issue any
such directives as the commissioner deems necessary.

Please note that pursuant to Section 81-18-21(4), failure to provide books and records within sixty (60) days of the
Department’s request may result in a violation, resulting in a civil penalty. Furthermore, Section 81-18-21(12) provides that
“no licensee, individual or person subject to investigation or examination under this section may knowingly withhold,
abstract, remove, mutilate, destroy, falsify, abandon or secret any books, records, computer records or other information.”

Additionally, pursuant to Section 81-18-43(3), failure to comply with any directive of the commissioner is a separate and
distinct violation or failure which could result in enforcement actions, including but not limited to, issuance of an order
pursuant to Section 81-18-43(1)(e) to immediately cease and desist from conducting business in this state, as well as notice
pursuant to Section 81-18-37, of the Department’s intent to suspend or revoke the license as authorized under Section 81-
18-43(1)(a).

Should you have any questions regarding these matters, please contact Chase Winters, Supervisor of Examinations at
chase.winters@dbcf.ms.gov.



