
 
 

 

 
 

July 1, 2026 
 
CONSUMER ALERT  
 
RE: Bitcoin Depot Customers May Be Eligible for Refund 
 
Bitcoin Depot Operating, LLC. (Bitcoin Depot) which operated cryptocurrency ATM kiosks, filed for 
bankruptcy last month and has ceased operations. Mississippi consumers of Bitcoin Depot may be 
eligible for compensation for outstanding funds.  
 
What happened:  
 
Bitcoin Depot filed for in the U.S. Bankruptcy Court for the Southern District of Texas in May 
2026 and has taken its network of bitcoin ATMs offline. 
 
Bitcoin Depot previously operated in 33 states. It did not hold a money transmission license 
with the Mississippi Department of Banking and Consumer Finance.  However, Mississippi 
consumers may still be impacted by this bankruptcy.  
 
What to know if you have an outstanding refund from Bitcoin Depot: 
 
Mississippi consumers who have a claim against Bitcoin Depot may file a claim in 
the bankruptcy case, call the restructuring hotline at (844) 339-4117 (Toll-Free US/Canada) / + 1 
(332) 232-7827 (International) or email BitcoinDepotInfo@ra.kroll.com. 
 
 
Who do I contact if I have additional questions? 
You may contact the Mississippi Department of Banking and Consumer Finance at 
msb@dbcf.ms.gov  or call us at 601-321-6915 or 1-800-844-2499. 
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